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Dear Arizona Corporation Commission Members, EBI11 

I have requested that this smart meter be removed from my home fllr&%cbSt w%hlthc%ld 
analog meter I had. Before this meter was installed, I had no constant buzzing and ringing in my 
ears and head. Now I’ve been having terrible issues with severe apiety,, flep@@Hms s 13 
sleeplessness, headaches not sleeping well and nervous all the time. @%!%kkh W d W !  ! I 
couldn’t account as to why I was feeling this way, until I finally read about the smart meters and 
what they are doing to some of the population. 

I went to my Doctor and told him “Why am I feeling this way”? I told him that before the smart 
meter was installed I didn’t have these problems. The only notice I received from SRP was in 
the mail, that they will be replacing my meter and before I could contest it, it was installed.. .I 
didn’t give it much mind, until I started having these problems. He (doctor) told me that I was 
EMF sensitive. 

I finally got a hold of SRP Ombudsman Randon Wilkins. He offered to replace the smart meter 
with the analog for a charge of $20 + tax a month.. ..Well people like me on a very fixed income 
can’t afford even an extra $5 a month much less $20. 

What is happening here! ! !! .... I had a perfectly good meter that didn’t pulse and send EMF 
throughout my Home, now I have to pay not just one time, but a monthly charge, just to keep 
something that I had in the first place? 

Here are some points I like to make: 

1. With a mesh network design for smart metering, even if you opt out, you will be receiving 
microwave emissions from the smart meters on your neighbor’s homes through the air and 
coupled with your electrical wiring. 

2. This policy is inequitable as it places an unfair economic burden on people, especially 
those with fixed incomes like myself and others, to have their analog metering service 
restored. The decision to install wireless digital smart meters was made without first getting the 
permission of the customers. 

3. Wireless digital smart meters are an experimental technology. Now that problems related to 
cost, privacy, health, risk of fire and cyber security have developed, it would be better if the 
utilities went back to the drawing board and developed a safer technological solution. And, then 
there needs to be public discussion about how to work together to meet goals for energy 
efficiency and how best to achieve them. The Arizona Corporation Commission adopted an 
energy efficiency plan in 201 0. However, it does not specify that energy efficiency goals must 
involve the deployment of wireless digital smart meters. 

SRP is a municipal utility and is not regulated directly by the AZCC. However, in practice, it 
usually adheres to the policies of the AZCC. The AZCC will be considering an opt out policy to 
be submitted by APS, shortly. r\“zona Corpnratron Cominissiolb 
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Please attach this letter to AZCC docket # E-00000-11-0328 and file with it. 

Thank You for Your Undivided Attention 
Respectfully 
Dorothy L. Miller 


